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Q&As – Route 426 Caroline Springs Westwood Drive extension 

Key messages 

 We’ve adjusted Route 426 Caroline Springs to Sunshine Station to provide connections 
to Caroline Springs Town Centre and the Sunbury train line for residents of Burnside 
Heights  

 The new Westwood Drive bridge has been completed and buses can now service 
Westwood Drive 

 This change is part of the Caroline Springs bus network upgrade (phase 3), implemented 
in November 2017, which provided significantly improved coordination with trains on the 
Sunbury line 

 The adjusted route started on Sunday 19 May and updated timetables will be available at 
ptv.vic.gov.au 

 

Benefits 

 Residents of Burnside Heights now have access by public transport to Caroline Springs 
Town Centre, Albion Station and Sunshine Station. 

 Route 426 provides a regular and frequent service that links passengers with trains at 
Albion and Sunshine Stations. Passengers can also continue their journey by bus 
towards Footscray and the city from Sunshine Station by changing to frequent bus routes 
216, 219, 220 and 410. 

 

Changes to the route [see map at Attachment A] 

 Route 426 was designed to use the new bridge once it was built and travel via 
Westwood Drive and Commercial Road, then terminate at Caroline Springs Square 
shopping centre. 

 Before construction was completed, Route 426 operated express (without stopping) 
between Rockbank Middle Road / Westwood Drive and the Caroline Springs Town 
Centre, travelling on Caroline Springs Boulevard and Rockbank Middle Road while the 
bridge was under construction. 

 

Timetable 

 The timetable will not change for existing stops. New timetables with the schedule for 
new stops on Westwood Drive are available at ptv.vic.gov.au 

 This service offers 435 trips a week: 

o 68 services a day, from 5:30am and 12:30am, Monday to Friday 

o 53 services on Saturdays, from 5am to 1am 

o 42 services on Sundays, from 7:30am to midnight 

 

Bus stops 

 12 new bus stops have been installed on Westwood Drive (six on each side of the road) 
to give residents in the area access to this service (local council is building the four stops 
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on Westwood Drive near Arbour Boulevard and Tenterfield Drive), PTV is building the 
other eight stops) 

 Any impacted property owners near the stops built by PTV were notified in writing before 
the bus stops are built. 

 

Caroline Springs bus network upgrade (phase 3) 

 Implemented in November 2017, buses in Melbourne’s north west were upgraded to 
better meet community needs 

 Six services changed and Route 426 was introduced to improve frequency, coverage 
and connections with trains 

 Increased frequency for Route 215 on weekend afternoons and no short trips between 
Caroline Springs and Burnside (these trips were poorly patronised) 

 Route 216 was shortened to operate between Sunshine Station and Brighton Beach and 
replaced by new Route 426 between the Caroline Springs Town Centre and Sunshine 

 Route 456 was realigned to travel via Neale Road and Hopkins Road instead of Caroline 
Springs Boulevard. Earlier morning services were introduced Monday to Saturday 

 Routes 426 and 456 provided significantly improved coordination with trains on the 
Sunbury line 

 Increased frequency for Route 420 on Sundays during the day 

 Route 461 was re-routed via Holland Way to improve coverage west of Caroline Springs 
Boulevard 

 Route 462 became more frequent during peak period. 
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Attachment A: map of route change 

 

 


