
 

1. What has been announced?  

Following on from our announcement yesterday that we are acting to save Victorian households almost 

$900 per year on their electricity bills, we are extending this program to solar hot water systems. 

As a Government we will be providing Victorian households who replace their existing water heater with a 

solar hot water system with rebates of $1,000. This will save up to 6,000 households $160-$400.  

And if re-elected, we will extend this scheme for a further nine years, so that a total of 60,000 Victorian 

households will benefit.  

2. If I build a new home, can I get the rebate to put in a solar hot water system? 

No, the rebate is to replace existing hot water systems. 

3. Who will be eligible? 

To qualify you must: 

• be replacing an existing water heater 

• installing systems on the Solar Homes Approved Products List, using Solar Homes Approved 

Installers. 

• be an owner-occupier of a home valued at less than $3 million 

• have a combined household income of less than $180,000 

• have not taken up the solar panel rebate 

4. What about people who live in apartments?  

This package is aimed at detached and semi-detached housing types, as it can be difficult or often impossible 

to install solar in high rise structures. Victorians living in high rise apartments can access a range of existing 

programs to improve their energy efficiency or lower their power costs, including the $50 incentive for using 

the Energy Compare website. 

5. What about renters? 

This package will see the number of solar households in Victoria triple over the next decade, and will make 

solar PV systems more affordable than ever before. But it is just one part of the Government’s policies to 

improve the quality of life for Victorian families, and renters are the beneficiaries of a range of policies being 

enacted at the moment. More information can be found here: https://www.vic.gov.au/rentfair.html  

There are a number of tax incentives already in place which help landlords to subsidise energy efficiency 

upgrades and solar PV, to reduce the cost of energy bills for renters.  

6. What about social housing? 

Not-for-profit community housing providers will also be eligible to apply for a rebate on behalf of their 

tenants. 

7. How much will this program cost? 

We are providing $6 million now as a Government for the installation of the first 6,000 solar hot water 

systems. If re-elected we will provide an additional $60 million over 10 years to continue the program so 

that in total 60,000 Victorian households receive the rebate. 

8. Can I get a new solar hot water system, and a solar PV system installed through this program? 

https://www.vic.gov.au/rentfair.html


 

No, households are only eligible for one or the other. 

9. If a couple who live together owns two homes, one in each of their names, will both be eligible for the 

rebates? 

Only owner-occupiers of a home valued at less than $3 million and combined income of less than $180,000 

per annum are eligible to claim a rebate, and only one rebate can be claimed for their principal place of 

residence. 

10. Will rebates be available retrospectively to people who have already installed solar panels? 

The rebates will not be available retrospectively. 

11. The government has claimed the package (including Solar PV) will create almost 5,500 jobs. What are 

they and does it include apprenticeships? 

It is estimated that the whole package offered will lead to the creation of almost 5,500 jobs comprising 

around 2,000 directly related to installation, almost 1,000 in supply chain and around 2,500 indirect jobs. 

343 electrical apprentice positions will be created by 2023.  

12. How much will a typical household save if they install solar hot water?  

A typical household can save $160-$400 per annum on their bills by using solar hot water. 

13. What is the cost of a typical solar hot water system? 

Solar hot water systems range in price from about $3000 to $7000 fully installed. 

14. Does solar hot water work all year round? 

Solar hot water systems are designed to work even in the most overcast conditions. Electrical or gas 

boosting systems can be added to ensure that you’ll always have the hot water you need. Solar PV systems 

can be connected to some water solar heater technologies to allow you to convert any excess electricity 

your system produces to stored hot water for later use. 

There are a number of companies that manufacture solar hot water systems here in Victoria and households 

are encouraged to consider a locally made option. 

15. How long will it take for a solar hot water system to pay for itself?  

A typical solar hot water system should pay itself off over six years with a rebate and will continue to provide 

savings for many years to come. 

16. How can people claim the rebate prior to 1 July 2019?  

People can visit www.solar.vic.gov.au or call 1300 363 744 to claim their solar hot water rebate, providing 

the necessary documentation to prove eligibility. 

 

 



Monday, 20 August 2018 

CUTTING VICTORIAN ELECTRICITY BILLS WITH SOLAR HOT WATER 

Victorians will be able to save up to $400 a year on their power bills with discounted solar hot water systems for 
60,000 households over ten years, under the new Solar Homes program. 

Premier Daniel Andrews met workers building solar hot water systems at Rinnai Australia’s manufacturing facility 
today to announce the $60 million package. 

From today, Victorian households can replace their old hot water system with a new solar system and get $1,000 
back off the cost via a rebate. This will save the average Victorian household between $160 to $400 a year off 
their electricity bills. 

The solar hot water rebate is part of Labor’s massive new Solar Homes program, which is putting power back into 
the hands of Victorians and cutting electricity bills by providing half price solar panels to 650,000 households. 

Not all homes can have solar panels installed because of issues such as roof design or shade, which is why the 
Labor Government is providing the $1,000 rebate on solar hot water systems as part of the program. It means 
Victorians who can’t install solar panels will still be able to save hundreds of dollars a year on their electricity bills. 

The $1,000 rebate is available to up to 6,000 households from today and will be expanded to 60,000 households 
from July next year, under a re-elected Andrews Labor Government. 

The rebate is available to Victorians with a household income of up to $180,000 who live in their own home 
valued at up to $3 million – and who haven’t already installed half price solar panels under the program. 

A new independent agency – Solar Victoria – will be established to work with industry, regulators and training 
organisations to deliver the program, which will create almost 5,500 new jobs. 

Safety is paramount, and the Solar Homes program includes $9 million to support accreditation of 4,500 
electricians to install solar hot water and solar panel systems. These systems will only be installed by accredited 
solar installers using approved products to ensure the highest safety standards. 

Labor’s Solar Homes program will bring the number of homes in Victoria with solar panels to one million within 
ten years - saving Victorians more than $500 million a year on their electricity bills once the program is complete. 

It will also cut our carbon emissions by almost four million tonnes – the same as taking one million of Victoria’s 
4.6 million cars off the road – and generate 12.5 per cent of Victoria’s 40 per cent target for renewable energy by 
2025. 

Find out more at solar.vic.gov.au. 

Quotes attributable to Premier Daniel Andrews 

“Jeff Kennett and the Liberals privatised electricity and now corporations are price gouging. Only Labor will stand 
up for families against big corporations.” 
 
“We’re putting solar panels and hot water systems on Victorian homes to help families save hundreds of dollars a 
year on their electricity bills.” 
 
Quotes attributable to Minister for Energy Lily D’Ambrosio 

“Putting solar panels and hot water systems on more than 700,000 homes will save Victorians more than $500 
million a year on their electricity bills and generate enough solar power to keep the lights on at the MCG for 9,000 
years.” 
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